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_Boarding Requirement - Fassengers. must be prepered to board at the departure gate with their boarding pass a‘t lee;st 15
minutes prior ta scheduled departure. :
« Failure to meet the Boarding Requirements may resultin cenceﬂatron of reservations, denied boardrng, removel of checked
- baggage from the-aircraft and loss of eligibiity for.deniad boarding compensation. :
a Bring your boarding pass or this eTicket fReceipt aiong with photo identification to the airport.
« The FAA now restricts carry-on baggage to one bag plus one personal item {purse, briefcase, laptop eomputer ete. } per
. passenger. The fare rules for your ticket may restrict your carty-on baggage allowance even further.
«. For.up to the:minute fiight information, sign-up for our Flight Status Updates or call 1 -800:824-6200; In Spanrsh 1-800-426-5561.
-w . It fiight segments are not flown in order, your reservation will be cancelied: Rebooking will be subrect to the fare rutes govermng
your ticket. : : i :
s For the most current status of your reservatlon, go 1o our Fllg__tﬁ_ta_t_e page.
» - Your eTicket is non transferable and valid for 1 year from the issue date uniess otherwise noted in the fare rulee

) 'Tt'_re _beee price of eome_ a'ncii_lary items on your receipt may include taJr%. \;rhen applic_eble‘

Data Protection Notice

Your personat data wili be proeeesed |n aocerdanee wrth the applrcable carrrers pnvecy polrcy and if your bookrng is made via a
reservatron system prowder (‘GDS"} with its prwacy pollcy. Thase are avallable at httg gwiw mtat@veleenter,gg r’;:ﬂy_agy or from the
camer or GDS directly. You shouid read this doeurnentatron which applres to your booking and specrﬁes. for example how your o
personal data is collected, stored used disciosed and transferred

Customer Care Contact information

We welcome your compliments, comments ar complamts regarding United or a United travel ‘experisnce. You may contact Us using our
gﬂq %E form - I '

Hazardeus materials -

Federal law forbids the carnage of hazardous materials on board aircraft in your luggage or on your person A violation can rgsult in five
years' imprisoniment and penalties of $250,000 or more {49 U.S.C. 5124). Hazardous maierials include explosives, eompreseed gaees
flammabie liquids and solids, oxidizers, poisons, corrosives and radioactive materiais. Common examples of hazardous

. materiais/dangerous goods-include spare or loose fithium batteries, fireworks, strrke~anywhere matehes aerosols peetrcrdes bleach
and corrosive materials. Additional information can be found on: '

unjted.com restricted items pags
FAA website Pack Safe page
MML@MQ

Refunds Wlthrn 24 Hours

When you book and ficket a reservation through ynited. com, the Unitect mobils app, the United Customer Contact Cantar, at our trcket
counters of city ticket offices, or if you use MileagePlus® miles to book an award ticket, we will allew you to cancel the trcketed
reservation without penalty and receive a 100 percent refund of the ticket price to the orrglnal form of payment rf yau cance! me
reservation within 24 hours of purehase and if the reservation is made one week or more pner to scheduled ttrght departure

Disinsection Notice

Gertain counties requrre that the passenges cabrns of arrcraft be treated with 1neectrerdes Fer addruenal lnformahon and a list of those
countries, p!eaee visit the :

1M PORTANT CONSUMER NOTICES

Chariges/Cancellations - Most tickets, other than Sasic Economy.-tickets or those for trave! originating outsidé the United States; other
than for travel between fhe United States and Mexico of the-Caribbean, may be changed to a different rtrnerary, ‘or cancelied and the
value of the ticket rétained so that it can be applied to a new icket, withoUt a change fee. Such change or eancellatron must be made
prior to the scheduled departure time. Travelers making changes will be responsible for the fare difference ifthe new ftinerary has a '
higher fare than the original eketed itinerary. Regarding non-refundable’ tickets, If the new itinerary has a lower fare: than the original
ticketed Utinerary, changes can be made without charge, biit the raveler is not énfitied to any residual value. United may, in its s0le
discretiori, provide partial ot full residual credit under cértain ciréumstances. Achange fee may apply Tor changes or cancellations made
to tickets for travel originating outside the United Stetes other than for travel between the Unlted States and Mexico of the Carlbbeen
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Poligies conceining your ability to make reservation changes and cancellations and any fees associated. with such changes can be

found at Important travel natices | United Airlines,

Refund Information - You can request a refund by visiting the Refunds section on unlted.com. We apologize far any inconvenience
this may have caused. A member of our team will respand to your inguiry. : : I

Nottee of Baggage Liabllity Limitations - For domestic travel betwsen points within the United States {excent for domestic ponibns of
international jo_urnéys)-. United’s liability for loss of, damage to, or-delay in delivery of a customer's chéc_:k;ed baggage is limited to $3,800
per ticketed customer unless a higher value Is declared in advance and additional charges are péid. {not appiicable to wheelchairs or
other assistive devices). For such travel, United assumes no liability for high value, iragile, perishable, or otherwise excluded itemns;
excess valuation may not be de'clared on certain types of valuable articles. Further information may:_be obtained from the carrier. For
infernational travel governed by the Warsaw Convention {inciuding the domestic pottions of the trfp}, mendmum liability is approximately
640 USD per bag for checked baggage, and 400 USD per passenger for unchecked baggage. For international travei governed by the .
Montreal Convention (including the domestic portions of the ip}, maximum liability is 1,288 SDRs per passenger for baggage, whether .
checked or unchecked. For baggage lost, delayed, or damaged in connection with domestic travel, United.requires that customers.
pravide preliminary notice within 24 hours after arival of the flight on which the baggage was ar wias {0 be transported and submit a
written claim within 45 days of the flight. For baggage damaged or delayed in connection with most i_ht@arnaﬂphal travel (including o
damestic portions of international journeys), the Montreal Gonvention and United require customers to provide _céfriéré written notice as-
follows: {a) for damaged baggage, within seven days from the date of receipt of the damaged baggage; (b for defayed 'bag_gage, within
21 days from the date the baggage shouid have been returned to the customer. Please refer to Rulé 28 of Uni'ted;s Contract of Carriage.
for important information relating to baggage and other limitations of liabiifty. ' : ORI '

Notice of Incorporated Terms - Transportation is subject to the terms and conditions of United's Contract of Carriage,_wl_'lic__r_l_ are
incorporated herein by reference. incorporated terms may include, but are not limited to: 1. Limits on liability for personal infury or death’
of the customer, and for loss, damage, or delay of goods and baggage, including high value, fragile, perishable, or gtherwise exchuded
. tems, 2, Claims restrictions, including time periods within which customers must file 2 claim or bring an agtion against the cartler. 3.
Rights of the carrier to change terms of the contract, 4, Rules about recanfirmation of reservations, check-in times, and refusal to calry.
5. Flights of the carrier and limits on fiability for delay or failure to perform service, including schedute changes, substitution of an
alternate air carrier of aircratt, and rerouting. The full text of United's Contract of Carriage is avallable at united.com or you may request
a copy at any United ticket counter, Passengers have the right, upon request at any Iocation where United's tickets are 'sold within the
United States, to receive free of charge by mail or other delivery service the full text of United's Contract of Carriage.

Notice of Certain Terms - If you have purchased a restricted ficket, depending on the rules applicable to the fars peid, one or more
restrictions including, but not limited to, the follewing may apply to your travel: (1) the ticket may riot be refundable but canbe
exchanged for a fee for another restricted fare ticket meeting ail the rulesfrestrictions of the original ticket (including the payment of any
difference in fares}; (2) a fee may apply for changing/canceling reservations: or (3} select tickets may not be eligible for refunds or
changes even for a fee; (4) seiect tickets have no residual value and cannot be applied towards the purchase af future travel; or {5)
travel may be restricied to specific ﬂighté and/ or times and a minimum and/or maximum stay may be required. United reserves the right
to refuse 6arrfqge fo any persen who has acquired a ticket in violation of any United tariffs, rules,' or regﬁlations, or in vi'or_ation of any
appiicabie naﬂ_onal, Iedéfal, state, or local law, order, regulation, o5 ardinance. Notwithstanding the foregoing, you are entitled to afull
refund if you cancel a ticket purchased at' least a week prior o departure 'within 24 hours of purchase.

Notice of Boarding Times - For Domestic flights, customers must be at the boarding gate at least 15 minutes prior to_scheduf_a_ad
dé'par'turé. For intemational fiights, customers must be at the bdarding gat_e at least 30 minutes prior to scheduied _de_pa_r"ture. Tha time
limits provided by United in this Notice are minimurn time requirements. Customer and baggage pirooéssing times may differ from
airport to airpont. Please visit united.com for information regarding airport-specific boarding times.. it is the eustomer's responsibllity to
. amive at the airport with enough time to compiete check-in, baggage, and security screening processes within these minimum time
iimits; Please be sure to check flight information monitors for the correct boarding gate and the depariure time of your flight. Failure-to
be at the boarding gate by the required fime could result in the loss of your seat witho'u_t compensation, regardiess.of whethsr you are
already checked in or have a confirmed seat and boarding pass.

Advlee fo International Passengers on Carrier Liabfiity - Passengers on a Journey involving an, ultimate destination or astopina
countfy other than the country of departure are advised that intemational treaties known as the Montreal Convenﬂpn, or its )
Predecessor, the Warsaw Canwvention, including fts amendments, may apply to the entire journey, Including any portion thereof within a ~
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liability of the Carrier in respect of death or injury to passengers, and far destruction or loss of, or damage to, baggage, and for deiay of
passengers and baggage. :

Notice - Overbooking of Flights - Airline flights may be overbooked, and there is a slight chance that a seat Will not be avaﬂable ona

* flight for which & person has a confirmed reservation. If the flight is overbooked, no one will be denied & seat until airline personnel first
ask for volunteers willing 1o give up their reservation in exchange for compensation cf the airine's choosing. it there are not enough

. volunteers, the airline will deny boarding to other persons in accordance with its particular boarding priority. With Tew exceptions,
including failure to comply with the carrier's check-in deadlines, which are avallable upon reguest from the air carriet, persons, denied

- boarding involuntarily are entitled to compensation. The complete rules for the payment of compensation and. each airline's boarding
priorities are available at ail airport ticket counters and boarding locations. Soine airlines do hot apply msgé consumer protections to
fravel from some foreign countrias, although other consumet profections may be available. Check with your airline or your travel agent.
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